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Revision dated May 13, 2026

1. General provisions

1.1. This User Agreement regulates relations between Limited Liability Company Logic Telecom, Logic
Telecom LLC, and the user of https://logictelecom.ru.

1.2. The website is not a mass media outlet and has an informational and presentation purpose. It is used to
present information about Logic Telecom LLC, its services and products, and to receive enquiries from
interested persons.

1.3. By using the website in any way, including browsing pages, filling interactive forms or sending messages
through the channels indicated on the website, the user confirms that the user has read and fully accepts this
Agreement. If the user disagrees, the user must stop using the website.

1.4. This Agreement applies together with other legal documents published on the website in the Legal
documents section, including the Personal Data Processing Policy and Consent to Personal Data Processing.

2. Terms and definitions

2.1. Website means the Internet resource at https://logictelecom.ru and its subdomains, consisting of graphic
and informational materials, computer programs and databases owned by Logic Telecom LLC.

2.2. User means any individual or legal entity having access to the website through the Internet and using the
website.

2.3. Administration means authorized employees of Logic Telecom LLC who organize the functioning of the
website and determine the rules for its use.

2.4. Website content means all information published on the website, including texts, images, videos, software
code, interface design, databases, trademarks, company names and other intellectual property.

2.5. Interactive forms mean feedback forms, request forms and other website elements enabling the user to
transmit information to the Administration, including personal data.

3. Rights and obligations of the parties
3.1. The User has the right to:

3.1.1. Search for information on the Website.
3.1.2. Receive information published on the Website for informational purposes.
3.1.3. Use information from the Website for personal non-commercial purposes.

3.1.4. Quote Website materials with mandatory indication of the source in accordance with Article 1274 of the
Civil Code of the Russian Federation.

3.1.5. Use Website information for commercial purposes only with the prior written permission of Logic
Telecom LLC.



3.1.6. Send enquiries, requests and applications through interactive forms on the Website or through other
communication channels indicated on the Website.

3.1.7. Contact the Administration with a request to modify or delete the User's personal data in the manner
established by the Personal Data Processing Policy.

3.2. The Administration has the right to:

3.2.1. At its discretion and taking into account the current legislation of the Russian Federation, create, change
and cancel rules for use of the Website.

3.2.2. Restrict access to any information on the Website on the grounds provided by the legislation of the
Russian Federation.

3.2.3. Create, change and delete information on the Website at its discretion.

3.2.4. Restrict or terminate the User's access to the Website if the User violates this Agreement, the current
legislation of the Russian Federation, or if actions aimed at causing damage to the Website or other Users are
identified.

3.2.5. Use its own technical means to ensure Website security, including intrusion detection systems, protection
against automated attacks and web analytics systems.

3.3. The User undertakes to:
3.3.1. Provide accurate and current data when filling out interactive forms on the Website.

3.3.2. Not disrupt the operation of the Website and not perform actions aimed at disrupting the normal
functioning of the Website, its information systems and infrastructure.

3.3.3. Not use scripts or programs for automated collection of information from the Website and/or interaction
with the Website without written permission of the Administration, except for functionality expressly provided
by the Administration.

3.3.4. Comply with the requirements of the legislation of the Russian Federation when using the Website.

3.3.5. Not submit through interactive forms on the Website any materials whose content contradicts the
requirements of the legislation of the Russian Federation, violates the rights of third parties, contains signs of
calls for violence, incitement of hatred, insults, advertising of prohibited goods or other unlawful information.

3.3.6. Not take any actions that may lead to a disproportionately large load on the Website infrastructure.
3.3.7. Not violate intellectual property rights in the Website Content.
3.4. The Administration undertakes to:

3.4.1. Maintain the operability of the Website, except in cases where this is impossible for reasons beyond the
Administration's control, including maintenance, force majeure and actions of third parties.

3.4.2. Take necessary legal, organizational and technical measures to protect Users' personal data transmitted
through interactive forms on the Website in accordance with the Personal Data Processing Policy.

3.4.3. Inform Users of changes to the terms of this Agreement by publishing a new version on the Website.

3.4.4. Review Users' enquiries and requests received through the communication channels indicated on the
Website within a reasonable period.

4. Intellectual property

4.1. All website content, including design, text, images, software code and databases, is intellectual property of
Logic Telecom LLC or other lawful right holders.



4.2. The company name Logic Telecom, trademarks, logos and other means of individualization belong to
Logic Telecom LLC or other right holders.

4.3. Use of any website materials for commercial purposes is allowed only with prior written consent of Logic
Telecom LLC.

4.4. Trademarks, logos and other designations used on the website for third-party products and services belong
to their respective right holders.

4.5. Quotation, copying, reproduction, modification, distribution or other use of website materials must comply
with Russian law and this Agreement.

5. Links to third-party resources

5.1. The website may contain links to third-party Internet resources, including websites of products, partners,
state registers and services.

5.2. The Administration is not responsible for the content, availability, accuracy, security or personal data
practices of third-party resources. Use of such resources is governed by their own terms.

6. Liability

6.1. The user is fully responsible for information submitted through the website and for the consequences of
using the website in violation of this Agreement or law.

6.2. The Administration makes reasonable efforts to ensure availability and correct operation of the website but
does not guarantee uninterrupted operation.

6.3. The Administration is not responsible for mismatch between the user's expectations and the information,
services or website functions.

6.4. Information on the website is general and informational and is not a public offer unless expressly stated
otherwise.

6.5. In case of force majeure, including natural disasters, military actions, restrictions by authorities, failures of
communication networks or third-party actions, the parties are released from liability to the extent such
circumstances prevent performance.

6.6. The total liability of the Administration to the user under this Agreement is limited to direct documented
damage where such limitation is permitted by law.

7. Personal data processing

7.1. Personal data submitted through interactive forms or other communication channels is processed in
accordance with the Personal Data Processing Policy published on the website.

7.2. The website uses cookies for correct operation, analytics and improvement of user experience.

7.3. The user may refuse optional cookies by changing browser settings or using available website controls.
Refusal may affect certain website functions.

8. Term of the Agreement

8.1. This Agreement becomes effective upon any use of the website and remains in effect while the user uses
the website.

8.2. The Administration may unilaterally change this Agreement.



8.3. Material changes are communicated by publishing a new version on the website.

8.4. Continued use after changes means acceptance of the new version.

9. Dispute resolution

9.1. Disputes related to website use are resolved through negotiations.
9.2. Before going to court, a written claim must be sent to the contact details indicated on the website.

9.3. If a dispute cannot be resolved through negotiations, it is referred to a competent court under Russian
procedural law.

9.3.1. If the user is an individual, jurisdiction is determined by applicable rules of consumer and civil procedure
law.

9.3.2. If the user is a legal entity or individual entrepreneur, the dispute is considered by a competent
commercial court, unless otherwise required by law.

10. Final provisions

10.1. If any provision of this Agreement is declared invalid, the remaining provisions remain in force.
10.2. Matters not regulated by this Agreement are governed by Russian law.

10.3. Contact information for enquiries:

Logic Telecom LLC.

Address: 4 bld. 4, 4922nd Passage, Moscow, 124460, Russian Federation.

Email: support@logictelecom.ru.

Telephone in Moscow: +7 495 926-94-77.

Telephone for regions: +7 800 333-94-77.

Website: https://logictelecom.ru.



